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	Operating Procedure
	Subject:
	Safety/Emergency Preparedness/Earthquake Response



PURPOSE
[BUSINESS NAME] shall assure the safety of customers and staff if a natural or other type disaster should occur. To assure the safety of [BUSINESS NAME] customers and staff in the event of an earthquake.

PROCEDURE

Current [BUSINESS NAME] sites are located within a zone in which there is reasonable expectation that earthquake damage would be minor. 

During tremors:


1.
Act thoughtfully


2.
Reassure and guide customers and visitors;


3.
Proceed cautiously;


4.
If outdoors:



a.
If near several tall buildings, take shelter inside a nearby, well constructed one.



b.
If away from any tall buildings, move to an open space away from power/light poles and lines, buildings, walls, trees and other objects that may fall.



c.
If in a vehicle, stop in an open area as in 2 above and remain in vehicle.


5.
If indoors:



a.
Extinguish all open flames.



b.
Avoid file cabinets, bookcases and other tall items which may topple and cause injury.



c.
Avoid ceiling fixtures and heavy plaster which may shake loose and fall.



d.
Avoid windows, mirrors, sheet glass walls and chimneys.



e.
Take shelter in the following order of preference:




1.
In a strong doorway




2.
In the corner of a room away from windows, sheet glass walls, and chimneys;




3.
Under sturdy tables or beds.



f.
Do not use matches, candles or other open flames.

After tremors have stopped:


1.
Turn off any electric switches, gas and water valves in your area and evacuate customers and staff members cautiously.


2.
Avoid damaged areas and buildings.


3.
Inform Site Supervisor, Program Director, or Safety Committee member of electrical shorts, gas orders and/or water leaks noted.


4.
The safety Representative or management staff present shall inspect buildings to determine extent of damage and whether building may be reentered and to what extent operations will return to normal.


5.
Visitors and outpatient customers shall be sent home if possible.

REVIEW RESPONSIBILITY
This procedure shall be reviewed annually by the Safety Committee and the Leadership Team.
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